
CONTACTING THE SECRETARY OF STATE BRANCH: 

Note:  It is recommended you call the telephone number prior to appearing at a local Branch Office as most 
concerns or issues can be addressed with the Call Center. 
 
GENERAL INFORMATION-CALL CENTER:      1-888-767-6424 

 
DRIVER’S RESPONSIBILITY FEE: 

Department of State:         1-888-767-6424 
*Department of Treasury:   1-800-950-6227 
*Telephone lines for Department of Treasury are open from 8:00 a.m.-9:00 p.m. Monday-Thursday, 
8:00 a.m.-7:00 p.m. on Friday and 8:00 a.m.-12:00 noon on Saturday 
 


